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== 2 ra —4
= e

BE B RE 88 A4 T RS E Al B 2 4R 51 B S B 4 s (Y s B 52 15
W SR T R SRR E AN B ) 5 1R 0 DEARAURE R i A,
HIMSHOTORETH E - WM A THEAR - s E) " A EDIARAENE | B —THEHRHAE
BINRRE SR - HRTA S0 R B AR b Ay S8 S8 AR Y
el — » DIHACRE R R AR DRV IR E Ry (3l - 2005) -

DERECE 2 Ry T R M THVEH AR - — mHEE R BRI So R R
(FEI4TEE » 1996) ; ZA0M » MBSOt - NEZEEHET - YHERETEEA L
ERAVEED - A RURE B ST 2 PR AL S (SRIBLL - 1997) - DEARES =2 ENTE
Bt Ei Rt o DUBE—EAVAERIFRE - WS B —E AR - AN
AL EEFRVBER SR (RBGFEA » 2017) - FIRACERIBHHE R - A
THIPTARACE - DIHHBHRFESRNS © BN S - RENREE HIE - ZEE 2S5t
EPHRECERTE - (FRETEII BB BRI &30 (£ HEF A - 2016 5 BHBRER
N 0 2017) -

DE&RAEUE MR AR AT VIR S EAEEL - B EBRAVERS © (1) B EEaEes -
AR s A AR PR G (1 5 (1) BA EimE B AL o (3) AT LUEHECHE
ARG - BESERR ) - BENANE S SE A DIRMERS - Kt > 3T
RAGUERESE AT RS b o BRI TR S BB R RN 0 = - B R EARDTAR
B PR o PEAD - DRARAENEHTE B B S 4 B R DTSR - RIE
PRETDRARAEIEAR S - TR ERET DRSS AMAEE - BREREE -

DER AL 2 — AR B R - B A PR AMIE & R B A
LA Davis (1986) ATHe H 2 BHE 22 #E = (technology acceptance model, TAM) 2K 5§
SHEAEHZRR BT Ry PRGBSI R B - BURWSEN RS
DESR ARG = (58 1T Ry - BRI b — RS2 AR AR B © hSh - ik
HITHZE Gttt - BARIMITEDIRERVE RS - e s - gz
FIZHERATHIE B (institution context) B AR T BT Ky » HE [T 522 5 5 WK
WS L RN A4 HYREAY (Sharma and Yetton, 2003) A5 .2 - SMESRBIAIHIE (LB
J1~ tt& -~ DURBUETIRNSSE - L TRe R BB BRI B AR T g
U (Purvis et al., 2001) °

RS il B2 P 5 (institutional theory) - &H &R &5 BT Ry E » RV ZEH G
RS~ BN TIEEARMIPE » AHEH - RE 24A8E TR " &4
T (legitimacy) ;, M#&4 5 MATEHAYE AN P E 2 Rt & 1780 & ATl ATHYRRE
(DiMaggio and Powell, 1983) » HHF#ifE & T (E& 14 | - DiMaggio and Powell (1983)
HEEHIEE (LR T (institutional forces) & 43 By =l A © s&EI[EE ~ 7RI DL
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FIAEEE - [F—HA (field) FY4H%S & 7 18 I = ) E M2 =R o A
FEER Ry BN A L B A T AR ARG o DU B PEAR A E 17 Bl > &2 EHIE
RS HIETY ~ 05 EI LU AR [E T 82 R A s ARV BR S T 2 28 - 1S bR
JIRTRESK H A MRS B RHIRE - 2R BRI ITAVREI DU K B B RE9H
A BEULR - S 2 0 BBV NERTERE DIARAE SR B DI A HIE LR
Ttk m] e MY EE T Ry — AR YR 2 -

Ll BatEhtg - AT £ 2 H YRR B N AT S B4R 48k o Bh DR
LaztTh B8 (1) DL TAM FEYERE1A A SR A1 2 F MR AR e Ree B/ N i
TADEAR A ERY E P R (B PR G AT R 5 (2) MIARIFEALER ST sk TAM - £Ra
SEHIEE ~ 5 E LB E R =/ & - BN E AR A PR nE T R s
2 AEWTIRE SR T - A IURFE AR A A A NI R TR e 5
ER T S " DEDEA MRS | AR - RIS TEEUE D IR F e ) - Bk
B Ze (58 DA s e v B B N L Sy F RS T 4R

A > SORRERR

HEAR SR B/ N R AT T DE AR AL B P B Y — B ER R - IR ACEAY S
RRERET R e WL AR A0 B AT /48 MPRET A EA PR 408 2 Bl (5 - H 2K > Da-
vis(1986) A2 AT TAM ¢ FH 2 AR (1 FH B B O R HS R AR 2Ty
LA FERAETT TAM YSRGS © iR - BETFTE AR R R A &%
L EBET RN > AFNGHET RIS, Ay T RIRE(LEE ST ) RS
B -

— ~ PE i BT G

PR BN EE S ~ #EEZ - A FERSEE T &S A A A FHY
Eik o ABREE LANAREE T EN ~ SRABERIE = FEER ~ RSN EERIFT
TR ~ FE ~ VIR (SR > 2002) - PEEZ S ELRMSHBHIHEE > PR
HENNEEE REEEHRA - RS HPEAZ T3 &R ] iR
o SEPLAACE NS L - MPTARAEuEE HErh 2 — o Tanh ) 22— (EHE A
ESHEFRAY A LI > BB AR YA - (R S LI T R A &R &
TR (255 YE » 2002) © NtE > HEARAEUETR AT Ry — (3 AL AERRRY A O iE] - B2
AA I SR B LA RO TRIAE ST + SR A DATE TP B C AR
BN BERGRATSOR B S F + BETA e T ZE L BRE - WESEE G -

BENTTEE LR TR R AR T G212 > w8 R BEAR AR uE m] DAAE R 4 S
[F)25 BT R [E20 78 A DhRE R - DADESROR BRI - STSDREREEN ~ 224 - RRAVFH
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RAGEE  FH LR (AN A B[E] (5 L) ~ HRATE I - SBh3 R R RO T S
TE R BN BRI AL EHIA S T A - R ETTFEAIAREE 1] LISEIR > HEARAUEA 5
BRI L MR RARZEE - —Fith o DI AR R R R AT A
RV EE) - EREERATS P SHRL - PR R e ~ AR R =
ZFEIRVESREES T+ BEAh - FEDhRE B S NS se B - H 2 e URE TR AL EHY
FA P o

W A BRI A AR A D BLGE R S2EHYISIE A FRIRNERZER - (£
ARSI - AT AAERAF T - B e U AT E T - IR
FEAEPRAE (o f AR5 (Charland, 1998) ;[ BHEARAEIE 2 5 A AE TS FIT
HBR L IE(E PSR YR S — [FHE AL IR A (%5 [ (Isakson, 2003) » 32 iH T [
LSRR IR S B R RN R EY) - R EE RN EE
EEREABINLAFIA - A RE BB A AR IR Bl 2 - (RlIE > ERE oy 354
DR AEURHTBLE (RS, > DEARAEUE o 28 W] DAEEDER AL E B S AR (B -
2005) » 1 B REZERK (4 & BRI T (R T AR AT B AR -

FE AR ALY B AT - ZETN E AT DU AR IR RE I RE D - SRR
HE G DIARAUEE DT E B ERVEHBIRE ST - BEE DI AR B R oAy H 255 1L > A0
AR T SRR A R BT ST E AR HIAE - (EAS BN P E DT ER A
BB TRl _EAERGE BE TR s A FR T e i B A B AR Y T
FE (R T 55— PSRRI HERRE - $E2RYE (2005) DA/ NEEh T AR 480G B ot £ 5s
PR RN B PHCEARERR - BERE NERER - SRR E R
RCE AP EnE Z BN R - B E TITE B RS RI BB - EalBEIY &R
BHLT(FR - 2l E RECREEE - TR0 - BETERAET B I AEh ~ 380
ZyRMEEZAA M - SEERRE - EeREERE - SRIME - R HE - &
AR ~ FTBC R ~ A TR ~ HETER - FEELEEE - BEEHE A
(2007) $+¥f ZACTHED NILARAEREHETT B IIAT > DU AR AR GE ARy B E T = -
A3 — A REDEAR AR B E T2~ BEAR A B R LA A T ~ ERRCAR AR
RNERZHETHBIM T > FHEEEESR - DRI L R B R T B
R AE T ~ ERRORIE A NVE BE RN

BESh > Z255 45 (2003) LATSR AR & 57 - 5 EEEEPIRALE EAYFRK -
HIE HE e ME LA g B\ LaRanh - 1% - FEilEise - MGHEEKETT
R o BEHEE O BRI AR 7 B BLAR AL = 2 plesd - BE 7K (2004) [EIEEEE
—EANESE R IR A B4 - MR AR BB AR T b U R - 4K
M ISR E R LB RO ER | BT RN IR A E R (LA
A B DU R B BB R R SR BE MR TT - SABEAE (2004) AITFIA
Yahoo | FFEESCIA - FE—(ELL " EE , RHURRYS T BN - WHCE
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"Yahoo ! B, - BRERAEITEI I - EBITEIAZEN T PRETDEAR
A S TR BB
T AR AT S5 3R - HEAR AR (58 A U7 & e A RS B R oK T A P

B BRAAERRY - R K BN LR AC BRI A A Es o ZEm LA AEnh i B B

MRS > b T BB AL A BN 2 S SR
E%Eﬁé&é@ﬁﬁéﬁ%ﬁ% ERAEE - NI - S R ST R AR B R
PRETILAR AU AE DL AR 48 2 25 (el g [T_E AR - A awie & R E e T 2R
JEHRIhRERRST - S A BN RA DI EUEH B EEE - FRFthRE B R B
> SRR EEGHIREN TR A G L2 -

= BRI (TAM)

HIRSHIBY AT S - DEARAEUERYE R BB NS AR - DEAREE
= e PUETR Ry B Y AF » i DEAR A Al 2 — T B A & SRR » TAM 30 5
e TEUHI R SRR (o P 2 S SR A e (S FHA T Ry B %=X © Luarn, & Lin (2004) 7145
- TAM B FEET 2 E e BHR I 1T Rt gt b > H BB T s a m]
U\E‘Zﬁ]ﬁﬂ@#ﬁ@fﬁﬁ%ﬁﬁ/\“’@ﬂﬂ&m@ﬁﬁﬁﬁ ERIEIAYNA TAM Ry BLiEay &

RO E % - S RIEUR - TRt N RIEE - TAM
HIEGHEE SHIERE

TAM J2 Davis (1986) fR45 Fishbein, & Ajzen (1975) FirEg Ay T BMELT BB sm
(theory of reasoned action, TRA) | Ky ELBREFTa 2 (i AKHY » P AaRR (o P =& e
ERH IR S E 1T Ry - Davis A (1989) 585 » 28 (E I E Rz &R
FHIAME R Z 248 T 9RA17E At (perceived of usefulness, PU) ; 81 T 20415 F M
(perceived ease of use, PEOU) | 75 Wi{lEl /M RZE » #EN A E AL R A (70
EHEE ~ T REREITAER ) EEEE -

Davis (1989) [E1jgH T &F 20 & B & Gl A 40 SR P AV FHBA B 5 SRR > B FE 3
SURETE & (self-efficacy theory) ~ il A3 7 fE =, (cost-benefit paradigm) ~ Bl £
(adoption of innovations) ~ P E = (channel disposition model) DLz JEEHE
AL ST 84 5T (marketing study) Fz A #%<2 B {F F (human-computer
interaction, HCI) » i &5 B 47 B2 FE A A MR RRER TEOHI BT Ry TRA > #ET
B ISR ANA FI M B0 R 2 P P A ERE T 5 72 W (B T Ry TAM (AR R ] -
e R B TR 2 (R R 1A R A T Ry WA El R e PR 22 -

TAM A EREEEE TRA FEEL 58 BB AV E PR E AT Ry R HEAT B R AT E
1T Fo e 1] R R 52 ) (5 RS TS R a8 RS2 2 5 hAh - [EHRRE N2 5
BRI HA R RS AR - ek 5 At e B2 AE A - 1
B Z b *ib%ﬁﬁ 8 (external variables) & 75 28 20 K14 F M BLEE A1 5 F 12K
R HEE  EMEEEHEINT RER - e E EAEEEER T
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M EZ - TAM 2 LIRHR = R Ry TRBRA e 81 T SRR 5 AT L 2k
FAREE B R BT T ERRRRE )~ TEEAER ) DO T ERRERT R (R
SHlfE ~ WPBESF - 2008) - HIHIHALRE T RAELE 1 AR -

TAM & TRA Hizg - (ERAT REEERRR " EEHE , B A
T RIS Ve R (AR B R RS T R Y EE SR TH - Davis FA (1989) %
PrEBUREAVREA - B A& BEHPENK ~ FENEEEA ZE T LEM
B B TBNEEBEAREZETRER > MEAEAS AR
JEREHAMA S | - AL - 2 B AR &G S B EI RN & e & A E
Ve BB (ER LB T LSRR - Fishbein, & Ajzen (1975) JRfEH: - i SETATR
Heh 2 B EEARIERTT R - IR AR R BE AT A -

Perceived

Usefulness v
External s \ Attitud Behavioral Actual U
Variables Eflt; ¢ Lyl Intention | ; S&a,é :e
IR R v > bl
.7“;&%& \ / :\t»‘ f”}é]&%] B 1

Perceived

Ease of Use

P A 1

B 1 TAM k4% 4
FAL kiR Davis % 4 (1989)

BARHAZE R 25 0 R M B A 45 B T B e BT AR A T
5 5 R PR Bt B » LA o5 BEABAAT (6 AR A ] » 2884
EEBIER TR AR T SR T » LR
TELAGIERTE - HR 2R BRI R MR IR  » E%
WP - TEREEATAREROA SR  LHEERENEET
A TS R RO R BT R IS - SRR R
LA AT B = thEREE » Davis %A (1989) FHR Y TAM I G2 LB
1EP -
Davis(1989) (8 i1 J2- 75 5 2 7 2 HVF-HE 0 3 SR 2 iy s SR Bt
SO R AR E » SRR
(1) SR FIHE © (AR Byl TR 00 2 HE A 1 © TR » 75
i 65 P 2 SR S T P 2 2 T R (0 T (S S8R L B 5 3550
HIFRIERRES » HIS 0t o P R RS -
() A B ¢ (ELAR BILHEEE 405 B E IR - TS H 5% A
G BB FIERAEE - 52 > SRS ERR AR S TS
1 (effort) FRZIE ; #5BAITL ISR » BTGNP At Ea -



AL BE ST B/ N ot I SRR s 2 17 R bt 19

Davis (1989) fEaEa T Fy B Ml - &CHARER 7 a8 3R - 55 B I ME T AR
FIEZERRRG bR - S BRI E SRR eA ERA - 2F
MMERIRTE S - SEAGEAIEIRHARE S AN - edarieHE Azt
FHA MR A » LB IR A THES: - BR T Davis T8 B W& 2 2 1M
Z 4 Igbaria 22 A (1995) BYRHFTEE SR IRSRF I — w38 > 2 ST SRS 45 51
BT 0 SRA1 5 A IE R Se S R B8 A A -

[t4h > Davis & A (1989) H#EFTHY WA [ B A ST By 3837 - SRAIA I MEEL B E(E
T RETHEEAME S B A MERRED © WEREER - A FITELL 2 e S RE A 2 FrURI(E
EVEEERT R - (EREGLZRZEHNEE " ThRE ) ABEE) - BT RA EF
FEEIEHEIRE LN T8S , - S5—J7H » WRFZFEAESEREGEE - YA E
B A A B BRI DI RE B A (E B SRR R IR R 18R
P FHRANSE - thEEEE T iETE R % (Davis et al., 1989; Kang, 2002; Ma and Liu,
2004; Kwon et al., 2007; Schepers and Wetzels, 2007) °

Davis 5 A (1989) FYEEEIHFTINGETL » T BRE |, AYh /P R - JRED
£ "RHMERM-RBETAER , -~ DR TSRSt -BE 1T RER , &
WZHRA R T - BN A RN M SE R AYRUR 0 R REE B RS S
FHEB R - HAERM A - #2E B E P itEY » NSRS IR (Hart-
wick and Barki, 1994; Venkatesh and Davis, 2000) » -7 7% {4 SZJEk . 2% 401 E (Szajna,
1996; Venkatesh et al., 2003; Lee, and Huang, 2006; Joo and Sang, 2013; Khan et al.,
2017; Chang et al., 2017) - Venkatesh, & Davis (2000) 5 Az hF5H, » iR EERES
AT LASE h0 A I R 2 P M 3 BT Ry R 1) 2 R R (% » IRIEEANEH 27N DAL
E Ryt T (Y AL -

W5 TAM WEREECHE R - (R FIHNIA =iEsER - 2ek
TEMRE(GE Y - 4 FERTTEE S TR B R R SE - 2005) - F3RSHYEE
B2 (4 : Cheung and Vogel, 2013; Khan et al., 2017; Chang et al., 2017) ~ #+E£4g
FEIER (41 : Park et al., 2014; Lin and Kim, 2016) DA K {78 E FH AL B (41 © Park
and Kim, 2014; Verma and Sinha, 2018) & » BEET 1% T4k -

= IR B LR T

" HIE (institution) | JZHEE S R EERIRERG R BT RHIATA S8 H 5 50
HIEME A S OSCEA SCHY— B 24 BB (R - REFAHIEAYEE > North
(1990) w8 Ry L B AR NEHIE A EAPE LB 2[R - B L E IR e
o= 5 Parsons (1951) RIEE Kyl /o2 — Sl L bR S HSAVEE S » I REL
AEE HEEEEERBETT o 2 R ARy A O S R T IR &
#% o BEFAHIEEAL (institutionalization) FYTEE » Selznick(1957) F8 Rl L/Z4HM &
Sy — Ry - EREESRTA RIS ~ ekt G S EEy AT - ek ERE



20 BEMEEEE 611 (2018,1)

Je FCRIE YA 2 BLAH S8 B ER BE A 45 5L © Abercrombie 25 A (1986) AIIE Ky il &AL
TR EBEEEEFR AN BT - R REE BN EER
FrDACCE - FEME IERRA YIS SCAl &R eI HIE -

Scott (1987) it T il & B il A LR S Ay PURE AR (G FE R B « 25 —FE s il
FEALZAHS AN EEERA B2, - W ERERF AT EEHS L - 5B
TREARHIEA LR RS RS EAENE ) o HAE S HE(ERSE ¢ SME (exter-
nalization) ~ (L (objectivation) DL Kz A{L (internalization)(Berger and Luckmann,
1967) - A& R FE AR E - TRBLHRERYE LR GIRRE - 55 =7
A2 HEHIE A E N — T RVES - SR RHIERREHENR - AR HAAR TR
A DA RITEE » DRI s BEAE AR | B AH SR 4515 HES 1 (Meyer and Rowan, 1977) ©
S VOtEE TSI N RSB - SRS RtL A T RE gt g 4s
FEEIT  H— LA B ARy F B U L B 7 FT4H AR & 86 (Parsons, 1951) »
AR A O th B R = 45 = B — e s Resi= -
WA SRS B T HAHB R B A TRHEIZIHTT - Scott (1987) HYIH{EREZER
BT A B Y 26 Te M LASCE R G R AR [E B © ATt fil (LB D N
LET{E PR ARG 17 Ry » ZIRTEE N BRI SE DURERE S, » DIERETHIE B4R S
A ELH B FHY 2 -

TR B - HIRE SRS O BB P PrE L - WEHEASK T T4
ARG IEE N - RILAES T Bl A GBS - 3L THIERITE -
PRIE » RS BT DU Ry i A H BB R e A AR — R E 2 g R P B
B o IS LEOEE L T 4HARAYRA % (DiMaggio and Powell, 1983; Hannan
and Freeman, 1984; Jepperson, 1991) - il iaitE S HE » AR FEAT
FrtE o REIFF L AH BRI B KA SRR - M B KA &AM (Meyer
and Rowan, 1977; BERTF » 1992) o HHFMEKRCRAVER AR 5225 - 4HE%ET
IBKER Ry 75 By R B R © sHEREVETANE © 18RI TR R4S B B H SR 2E
&% - FIRERRR RS  (HEA SaEHSSCRIVEIL T - G REey

TIEGE o A2 R R a2 AR R B AT 2 — - T8 AR FE i R e AR
HIRRT > KR a AU S E B R 4R SR E R (BT 1992) -

R AHE S AR AR EREE T HIfE Rl sr B SRAVAE S BT - [IfS4HER
il [E (isomorphism) AYEREE o Meyer(1983) LKz Fennell(1980) 57 Ay 4H 4% [F1H2
A FEE F# G (competitive isomorphism) B 5 [H] 7 (institutional isomorphism) ;
T ETP RSB E VI - BRI TS A RIS - (FS4H40
T AR AAELL 5 1S E QSR R E M GA N - S0 R4HAE B EUS B8
HENIEEHEEENE » ARUEFTK -

DiMaggio, & Powell(1983) ¥ 2 Fl|2H &k AY HII L [FIZ 5 - BIE/E4H A% = Bl
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HIREEIAR L s WE R =(E[EJPAZ R (isomorphic processes) A FS(EFR S - ffE
5T (coercive) ~ (AT (mimetic) DL HH#EEHY (normative) - DiMaggio, & Powell
(1983) sl FRp4HAS <~ E A LS R A &R B - WS aEra sl
B EIANE © AN E RS AV UM (economic fitness) » B F oKL & HIHY
LM (social fitness) e

BATAHIFEEE (institutional isomorphism) » DiMaggio, & Powell (1983) $2&H =
T EFRIR B BUA R B G A R AR HI M ERH (coercive mechanism) ~ JJF
A E PR AR AL [ A PR ] (mimetic mechanism) PR B S (L AHRBARY
FHETPEI%E] (normative mechanism) @ EREHYIR

(— ) s&sl

S 1 B 7 T S 2 TS 4E S8 P (0 RE L At 4H 48 DA S S S P g 2 11 & S ALY
£f > AR R IEREGRIERAVERS] - SRR ST ml fe /e —fE s - FIAl SR AR
A L AHAR N AR B SRS o 5 40 B A RUE B R — 101 - 8 IS s
R TTE S AR ARTT Ry PGSRBS - RIS A SHIA BRI R B —
SRR - RILEHEA SN - s 5 2 A ol R LB A Y T RE -

() &EA

DiMaggio, & Powell(1983) 5275 " “NHEEM: | B BRaH 4k, HA A0 4R AV =
HRZE - LHEHEE BN HESGREA HEN N HEER H 20 - fREEHR
T o GHARTT DU S5 T E A AR BN - 40 ¢ AURTHYRS (G B B—13 - 4HA%
I R 5% SEUB R DV 4H AR - BB B AR — &2 A T s IS IN » M2 avEM:
HIsE N > DAERSH R B RV R B RN &AM ©

(=) A&

DiMaggio, & Powell (1983) 57 /5 K s 444 il 3 S22 5 1Y B 2E AL (professional-
ism) > LR E —TEREN K E - K T EFR M TIEIE BT (conditions) #7774
(methods) Y —TEEERSES ST - AGETIIHCE B THIRIAIEREEL &4 M: - DiMaggio, &
Powell (1983) S Ry s MRS A Wi fE EE S AN - H— R IE S Bl FIA TR A
HEAR - 55— 118 I K &H Ak R sl (s LSRR TS R Y SR A

A DiMaggio, & Powell (1983) iy =7Fdif# ] > Scott (1987) HIEZ H - FE#%
W EFE ¢ AHARSE N5 A (the imposition of organization structure) ~ &751b
(authorization) ~ 3% % (inducement) ~ J# HY (acquisition) ~ $f E[J (imprinting) ~ £ 44
(incorporation) DL Kz {##E (bypassing) 2 - Scott, & Christensen (1995) 3l 2 BF4i By
(B EAAEEGR LAV BT 45 - G AR BRI RSB R4 - Hp o
TEHR RS BRI ASEEINE - B0 JEERAVEUN » (FAHSVHEST  HEi A
Grom A ER A B By I EI(EE AR - (2 8RRt riE AR R AR
SR A BCAR AT AR M S Pl s E A - DIRFEHIESR
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PEFRAD > BISDUETERTTT B - Scott, & Christensen (1995) B & AY =& 247 73 ]
REAFHIEETTE - 8 DiMaggio, & Powell(1983) #y =FRA% A 73 407 = AHLL -
B TERR SRR 5RHIME - BIFTERTREITERR ST § S8 2o S (E A B¢
SHERAT T AR MRS - i HO el RS A B - RSO RBR T 5 TR 2
RN H A SR AT AR EI R R T -

REA I B R AYERES - BREEDT (1998) B T 24 FRRHI Hil B EmAy E =8 72
B fufE - B2 - B - BDYE - SERNE - AR - s ERIEE TE
{BEVEALHI AT - BREETT (1998) S HHIE R JE & THBUAHERETT ~ TARI MR
77 ~ B ER T R R T S VU R S - I e R M P sk i L VU R S
A AR SR AR VB R I LER ) - SRR R iE SR A LR S e R (R AR A =R
IEEM - RIS E A BASSEEE A S Y RIBHSGEHBNFEIPARS -
e AL AR -

TEEEBAEE - R/DW e R HI S R B s AR SR PR B 21T
B | (Weeradkkody et al., 2009; Sherer et al., 2016) » /D8RI E ] RIS (RER )&
HIRSREAITEN L RIP RIS R 2 (Sherer et al., 2016) » N HCFE AR RHSAY
PRFTT Ry b > 140 © ERP Z:47 (Liang et al., 2007) ~ 88T B0 EGE DL R VT B
BIEHAERHY (Teo et al., 2003) » Sherer £ A (2016) FIJ e FH il 55 2 S oA g P S5 B B
Wt B REAYERFIAT Ry » T Messerschmidt, & Hinz (2013) RIJLATHIEEALEE T2

TSR (grid computing) HYEBRATT AETH -
ER—12HYE > Teo A (2003) DAL LERE SR IS LRI (BRI B = Fs £

ERAERAST RERAIEE - IR ET > Teo A (2003) SRS
BHTHLHIEEAVAHSS, - HPTRRRVAE SR Z TS > DR GK e S HoA 55 B 5 R ]
EETREEZNY) » ARERD G5 RS - NAHEEERES  HER
BRI > EARELAEER AR DL - EAHGE R RIS - &P 1 G AR R AR
BE ST AR B A B R > BT ATM AR &8 AGRE R Y 3 e B Ry — 8] » E SR ]
TEERTIER{ > Teo 2 A (2003) 5%[F] Pfeffer, & Salancik (1978) HYREIERS > 587y 4HA%
SR HAMAHSBRATERET - & S H A A B DAL A SRR T R IR IS E 5 A
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H3 @ B/ NEATE TR AL 2 2R A R & E R B AR -
H

—_—

H4 @ B/ NERTADIR AL~ 221 2 R M & R B E R -
HS5 @ B/ NERTE DI AL (B R & IR A B E R ERT R -



24 WERHLBEE 611 (2018,1)

= W R M

AWFFEZ W7 B B ISR Y ~ SRAIA R - SRRIS AN ~ AR
AR EREE IS 5 (ElfgH - S RIFRIERAT ¢

(1) HIEALRR ST+ B/ INERTETREIMEEE JT ~ K st B g R A 07 MR T YRR
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49~72 3F 116 38.7%
T3FHLLE 43 14.3%
BEAEZAFESE 5 FLUT 28 9.3%
5~10 4F 54 18.0%
10~15 £ 89 29.7%
15~20 ££ 79 26.3%
20 4L E 50 16.7%
EEHEEE SELUT 16 5.3%
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4odzaded v Hgnicd v B2 FE A4
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405 LR SRR BT R AR KA
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HlEALEE S SRR S 0.683 N.A. 0.641 0.517
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Abstract

With the help of information technology, building class websites is one of the most com-
monly used information technologies in aid of class management. To investigate how class
teachers use class websites, this study applies technology acceptance model (TAM) to explain
their use behavior. In addition, it also incorporates some institutional forces from the institu-
tional theory which are often considered having impacts on the IS implementation effective-
ness. Class teachers are faced with the same institutional forces in the education environment
when they build and use class websites. For this reason, this study also adds the effect of
the institutional forces to the research model. By empirical studies, this study found that the
impact of institutional forces on teachers’ intention to use class websites is even more sig-
nificant than those of perceived usetulness and perceived ease of use, indicating that the use of
class websites is not only a problem with the characteristics of the websites themselves. As a
member of educational institutions, many institutional forces will urge them to build and use
class websites, including the coercive force from the educational authorities and government,

normative force as educators, and mimetic force from their colleague.

keywords: class management, class websites, technology acceptance model (TAM),
institutional theory, institutional forces.
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